	MILLICHAMP and HALL BAT RETURN FORM
WARRANTY CLAIM

	Please complete and print this form and send it together with the bat to:

Millichamp and Hall Ltd, The Willow Yard, Somerset County Cricket Ground, TAUNTON, SOMERSET TA11YD

Telephone: 01823327755            email: info@millichampandhall.co.uk
· We recommend you return the bat using the recorded delivery royal mail service and wrap the bat well with e.g bubble wrap or an old towel to protect the spine during transit.

· On receipt at our workshop, your bat will be assessed and we will contact you to advise on the remedial work we think is necessary (or replacement options if  not repairable)
· We aim to complete repairs within 7 working days. 

· A charge of £8 will be made for return postage and packing.

· Please attach proof of purchase

· Without proof of purchase you could be charged for remedial work

BAT DETAILS   

Bat Model                 ........................................................... 
Where purchased    ............................................................                             Date of purchase  ......................................
Please attach proof of purchase to this form

Additional Information .....................................................................................................



.....................................................................................................



	CONTACT DETAILS

Name 
…………………………

Address
…………………………………………………….


…………………………………………………….


…………………………………………………….


…………………………………………………….

Postcode
…………………………………

Tel No. 
………………………………..

Mobile
…………………………………

Email
…………………………………



	DELIVERY ADDRESS (if different from Contact address)

Name 
……………………………………………………………

Address
…………………………………………………………..


……………………………………………………………


…………………………………………………………..


……………………………………………………………

Postcode
…………………………

Special Delivery Instructions (e.g a safe place the parcel can be left if no one is home)

…………………………………………………………..


…………………………………………………………..


…………………………………………………………..



	PAYMENT– Payment may be made by cheque or credit card. If paying by cheque please make payable to Millichamp and Hall Ltd.

                  If you do not wish to give credit card details for security reasons then payment can be arranged by telephone:
Credit Card Details:     Card Type:   .......................     Card Number: ...........................................                                                                 


Expiry Date: ........................     Security No:   ...........................................



