	MILLICHAMP and HALL Bat Return Form

NON WARRANTY REPAIRS/SERVICES

	Please complete and print this form and send it together with the bat to:

Millichamp and Hall Ltd, The Willow Yard, Somerset County Cricket Ground, TAUNTON, SOMERSET TA11YD

Telephone: 01823327755            email: info@millichampandhall.co.uk
· We recommend you return the bat using the recorded delivery royal mail service and wrap the bat well with e.g bubble wrap or an old towel to protect the spine during transit.

· On receipt at our workshop, your bat will be assessed and we will contact you, if necessary, to advise on the remedial work required.

· We aim to complete repairs within 7 working days.

· M&H bats that need to be stripped for repair/service will be relabelled with equivalent labels.

· Non M&H bats that need to be stripped for repair/service will be finished without labels. 

· A charge of £8 will be made for return postage and packing.

BAT DETAILS
Bat Make:

SERVICE/REPAIR REQUIRED    (Please tick appropriate box(es). If several services are required please phone us for a quote)                 

SERVICE

Price (GBP)

√

Bat Service (strip/repair/sand/relabel*/re-grip)

30

Re-handle

40

Re-balance

30

Repair only (Toe, edge, shoulder etc)

15

Facing – supply and fit

 5

Toe Guard – supply and fit

15

Return Post and packing

 8

*Relabel only possible with M&H bats
Special Instructions:



	CONTACT DETAILS

Name 
…………………………

Address
…………………………………………………….


…………………………………………………….


…………………………………………………….


…………………………………………………….

Postcode
…………………………………

Tel No. 
………………………………..

Mobile
…………………………………

Email
…………………………………



	DELIVERY ADDRESS (if different from Contact address)

Name 
……………………………………………………………

Address
…………………………………………………………..


……………………………………………………………


…………………………………………………………..


……………………………………………………………

Postcode
…………………………

Special Delivery Instructions (e.g a safe place the parcel can be left if no one is home)


…………………………………………………………..


…………………………………………………………..


…………………………………………………………..



	PAYMENT– Payment may be made by cheque or credit card. If paying by cheque please make payable to Millichamp and Hall Ltd.

                    Credit Card Details:     Card Type:

        Card Number:                                            Expiry Date                      Security No:




